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CISM Network Ireland 
Conference October 2010

CISM and PHECC 

An Organisational Case Study

Building Healthier Hearts 
The Report of the Cardiovascular Health Strategy 
Group aka “The Cardiovascular Strategy” 1999

Report

2 key recommendations

•Recommendation 7.1: The National Ambulance Advisory Council 
(NAAC) should be established on a statutory basis with responsibility 
for developing professional and performance standards for ambulance 
services and personnel; and 

•Recommendation 7.14: The necessary legislation should be enacted 
to enable Emergency Medical Technicians (EMT’s) to administer 
cardiac care drugs.

Establishment Order: SI No. 109 of 2000
Amendment Order:    SI No. 575 of 2004

Legislation

Strategic Plan 2006 - 2009g

Mission Statement

The Pre-Hospital Emergency Care Council protects the public by specifying, 
promoting and monitoring standards of excellence for the delivery of 
quality pre-hospital emergency care for people in Ireland.

STANDARDS

• EDUCATION & TRAINING - Advanced Paramedics; 
Levels 1 to 6

• ASSESSMENT - NQEMT Examinations
• PRACTICE - CPGs

• PROFESSIONAL - Register• PROFESSIONAL - Register

• INFORMATION - PCR / ePCR, OHCA Register

RESEARCH

INTEGRATION

PLANNING 
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PRAGMATISM 

PHECC Register 
of 

Pre-Hospital Emergency Care 
Practitioners

• 222    “Registered” Advanced Paramedics

• 2284    “Registered” Paramedics 

• 782    “Registered” EMTS
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•Cardiac First Responders

•(Occupational First Aid)

•Emergency First Responders

•EMC (Call-taker and Dispatcher)

Comprehensive standards for trainers 
and training of: 

•EMC (Call-taker and Dispatcher)

•Emergency Medical Technicians

•Paramedics

•Advanced Paramedics

CFR/OFA

Identify with the role of 

C iti l I id t St M tCritical Incident Stress Management 

EFR/EMC/EMT/P/AP                         

At the completion of the module the student 
will be able to outline the importance of making 

a balance in personnel lifestyle and worka balance in personnel lifestyle and work 
related stressors
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―Explain the importance of emotional   

/psychological wellbeing in a work context.

―List the ways in which people are affected by   

stress/pressure

Sample Knowledge Objectives

stress/pressure

―List commonly occurring work stressors in 

pre-hospital emergency services 

Sample Knowledge Objectives (cont.) 

―List the possible impact on the EMC when   

faced with trauma, illness, death and dying

―List the signs and symptoms of critical 

i id t tincident stress

―Outline the possible ways in which an EMC’s  

family may be affected by his/her stress levels

40, 123

10 CPGs for Cardiac First Response

19 CPGs for Occupational First Aid

28 CPGs for Emergency First Response

57 CPGs for Emergency Medical Technician

70 CPGs for Paramedic

72 CPGs for Advanced Paramedic

CPGs & CISM
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CPGs & CISM

Using the 3rd Edition CPGs 
Appendix 3 outlines important guidance for critical incidentAppendix 3, outlines important guidance for critical incident 
stress management (CISM) from the Ambulance Service CISM 
committee. 

CPGs & CISM
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22

FRONTIERS

• Compression only CPR

• SchoolsSchools

• Garda

• Fire Services

• INFORMATION 

• RESEARCH 

• INTEGRATION 
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