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TheNdistanceNfromNDublinNtoNMaynoothNisNFINkilometersN
andNtakesNapproximatelyN&ANminutes-

LeaveNDublinNcityNcentreNandNtakeNtheNNPNJsignpostedN
TheNWest7-NContinueNstraightNonNtoNtheNMP-NLeaveN
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ContinueNstraightNtoNMaynoothNvillage-NAtNtheNtrafficN
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ToNaccessNtheNNorthNcampusBNTurnNrightNatNtheNtrafficN
lightsNatNtheNRoost-NFollowNtheNmainNroadNasNitNturnsNleftN
outNofNtheNtown-NTheNNorthNcampusNisNclearlyNsignpostedN
aNfewNhundredNmetresNalongNthisNroadNonNyourNright-
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Students

CPD0HOURS
CISMN NetworkN IrelandN willN provideN allN participantsN withN aN
certificateNofNattendance:NwhichNmayNbeNusedNasNproofNofN
attendance:N whenN applyingN toN yourN professionalN bodyN forN
continuedNprofessionalNdevelopmentNJCPD7Nhours-

httpB66www-cismnetworkireland-ie

Bookings:NqueriesNorNrequestsNforNinformationNcanNalsoNbeN
submittedNtoB

info@cismnetworkireland-ie

All0Day0WorkshopPARKING
ParkingN isN availableN toN allN workshopN participantsN onN theN
NorthNCampus-

DIRECTIONS

Promoting the exchange of best practice on 

Critical Incident Stress Management (CISM)

 and information on standards and 

provision of training for CISM

Presented0by:0Patricia0Tritty0
Associate0Vice0President0of0Emergency0Medical0Services

at0HealthOne0EMS

BOOKINGS:

€NVA
€NIA

€NFA

ContactNSharonNGallagherNonNAOVR/&E/&VONorN
alternatively:NbookingNformsNcanNbeNdownloadedNfromB

AccessNtoNtheNworkshop

LightNLunch

WorkshopNhandoutsN



UponEcompletionEofEtheEworkshopxEparticipantsEwillEbeE
ableEtoBE
E

PatriciaEL9ETrittxERNxEMAEisEtheEAssociateEViceEPresidentEofE
EMSEforEHealthONEEinEDenverxEColorado9ESheEhasEbeenE
involvedEinEEmergencyEMedicalEServicesEandETraumaEsystemsE
forEoverEthirtyEyears9EPatEisEresponsibleEforEtheEadministrationE
ofEaEcomprehensiveEEMSEeducationEprogramEforEallElevelsEofE
pre1hospitalEprovidersEandEanEEMSEmedicalEdirectionEsystemE
forEbothEmetropolitanEandEruralEareas9ESheEhasEalsoEprovidedE
administrativeEdirectionEforEaELevelEIETraumaECenter9EHerE
experienceEandEinterestsEincludeEprogrammeEdevelopmentE
andEmanagement9E

InEF?0WxEsheEorganisedEtheEMayflowerECrisisESupportETeamE
andEcontinuesEasETeamECoordinator9ESheEalsoEhasE
coordinatedEtheEColoradoECrisisESupportENetworkEsinceE
inceptionEinEF?009EPatEisEanEICISFEfacultyEmemberEforEtheE
GroupECrisisEInterventionxEAdvancedEGroupECrisisE
InterventionxEAssistingEIndividualsEinECrisisxEStrategicE
ResponseEtoECrisisxEGriefEFollowingETraumaxEStaffESupportEinE
theEHealthcareESettingxEandETEAMBETeamEEvolutionEAndE
ManagementEcourses9E

PatEhasEtrainedEcrisisEsupportEteamsEacrossEtheEUnitedEStatesE
andEhasEpresentedEtrainingEprogramsEinECanadaxEAustraliaxE
PortugalxEandESingapore9ESheEisEaECertifiedETraumaE
ResponderEandEaEcontributingEauthorEonEstressEandEEMSE
issuesEforEnumerousEemergencyEservicesEtexts9E

PatEhasEreceivedBErecognitionEfromEtheEStateEofEColoradoEforE
lifetimeEachievementEandEcontributionsEtoEEMSBEtheEC9EJ9E
ShanabergerEAwardqEtheE?EWhoECareEAwardEforEherE
contributionsEasEaEleaderEofEvolunteerEservicesEinEColoradoqE
theENAEMTEPresident’sELeadershipEAwardExEtheEInternationalE
CriticalEIncidentEStressEFoundationECofoundersEAwardEforE
CollaborativeEOutreachEinEtheEFieldEofECrisisEResponseqEtheE
ThirdEAnnualEDanielEL9EStorerxEMDEAwardEforElifetimeE
contributionsEtoEtheEEMSEprofessionsqEandEtheEG5FGESwedishE

SpeakersOBiography

PatriciaOL.OTritt,ORN,OMAWhoOshouldOAttend

ThisEworkshopEisEdesignedEtoEcaterEforEanyEorganisationEorE
individualEwhoEisEcurrentlyEmaintainingEorEwhoEmayEbeEinEtheE
processEofEplanningEtoEimplementEaECriticalEIncidentEPeerE
SupportEProgramme9E

WorkshopOContent

LearningOObjectives

PerformEanEassessmentEofEtheEparticipant’sEcurrentEteam9
E
DiscussEbestEpracticesEinEteamErecruitment9E

IdentifyEbestEpracticesEforEteamEselection9E

IdentifyEteamEbuildingEconcepts9E

DiscussEdifficultEteamEmaintenanceEissues9E

ListEmethodsEtoEkeepEteamsEhealthy9E

TeamOrecruitmentO
DesiredEteamEmemberEcharacteristicsE
SourcesE
SelectionEprocess
SelectingEforEsuccessE
InterviewEpearls

BuildingOyourOteam
TeamEtrainingEstandardsBEwhatEandEwhen?E
CoursesE

TeamObuildingO/OTheOartOofOmaintenanceO
MotivationE
RewardE
Weeding

DifficultOteamOmaintenanceOissues
StableEleadershipE
SuccessionEplanningE
Communication
MentoringEnewEmembers
ContinuedEtrainingEorEeducation
BoundariesE

CommonOteamOmistakes
FailureEtoEhaveEanEadequateEdispatchEEsystemE
FailureEtoEmaintainEconfidentialityE
FailureEtoEuseEmentalEhealthEprofessionalsE
PoorEtimingEofEinterventionsE
UsingEtheEwrongEinterventions

HandlingOconflict

TeamOstress

Values,OCodeOofOConductO
andOProfessionalOBoundaries

HandlingEconflictEESourcesEofEconflict
ResolutionEprinciplesE
ConflictEresolutionEstylesE

RootEcausesBEsymptomsEvs9Ecause

WhatOmattersOinOcrisisOsupportOservices?




